The SocioeconomicMag Method

To Find and Fix Socioeconomic-Inclusiveness “Bugs” in Software

Recent updates by: Margaret Burnett, Anita Sarma, Catherine Hu, Abrar Fallatah, Puja Agarwal, and

many others

Individual differences in ways people use software often cluster by socioeconomic
status — especially when problem solving, such as working with visualizations,
figuring out budgets, or debugging. However, many software features are
inadvertently designed in a way that fails to support users with lower socioeconomic

status.

The SocioeconomicMag method helps software developers & usability
professionals find and fix software features with such socioeconomic
status-inclusiveness “bugs”.

How the SocioeconomicMag Method Works

* Atthe SocioeconomicMag method’s core are six problem-solving facets
that matter to software’s socioeconomic status-inclusiveness:

O

0O O O O O

* Software developers can use the SocioeconomicMag method
to identify and remove barriers that may disproportionally
affect certain socioeconomic groups.

a user’s access to reliable technology,

their communication literacy, education, and culture,
their attitudes toward technology risk,

their concern for technology privacy and security,
their perceived control and attitude toward authority,
and their technology self-efficacy.

Dav

®* The SocioeconomicMag method brings these facets to life with 3 personas
(Dav, Ash, and Fee), and sets the personas and facets into a simple,
systematic process (the SocioeconomicMag Cognitive Walkthrough).
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A SocioeconomicMag Evaluation Looks Like This:

* Pick a persona: e.g. Dav

* Pick a use case/scenario
In your tool, e.g.
— In Book Store Navigator app...
— “Find science fiction books”

it P . Ppicka subgoal for that scenario. e.g.:

Subgoal #1: “See bookstore map”.

' Q1: Will Dav have formed 8
this sub-goal...?
- e o «  Yes/no/maybe See
Why? Consider map ?
Dav’s Communication
Literacy....

* Pick an Action for that subgoal. eg: L. P ppp———

Action #1: “Tap ‘Browse Off’”: .-
map !

— Q1. Will Dav do this?

* Yes/no/maybe
Why? Consider Dav’s, ...
Perceived Control and Attitude
Toward Authority...

=P Q2: If he performs the action,
producing

~

See o
map !

t---
|

Will Dav see progress toward the subgoal?
«  Yes/no/maybe. Why? Consider Dav’s Self-Efficacy...
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