
Individual differences in ways people use software often cluster by gender –
especially when problem solving, such as working with visualizations, figuring out 
budgets, or debugging. However, many software features are inadvertently designed 
to support only problem-solving styles favored mainly by one gender: men. 

How the GenderMag Method Works

• Software developers and usability professionals can download 
the GenderMag “kit” to follow the process. They can then fix 
the issues they find to remove barriers that may 
disproportionally affect one gender.

For more about the GenderMag kit or to download: http://gendermag.org/ or contact us at burnett@oregonstate.edu or 
anita.sarma@oregonstate.edu. Facebook (The GenderMag Method). Twitter (@GenderMag) 

• At the GenderMag method’s core are five problem-solving facets that 
matter to software’s gender-inclusiveness: 

o a user’s motivations for using the software, 
o their information processing style, 
o their computer self-efficacy, 
o their attitude towards risk, &
o their ways of learning new technology.

Tim

Pat
Data: 17 software teams using GenderMag teams found gender biases in 
12%-100% of their software (average 32%).  More data: http://gendermag.org/

• The GenderMag method brings these facets to life with 3 personas  (Abi, 
Tim, and Pat), and sets the personas and facets into a simple, systematic 
process (the GenderMag Cognitive Walkthrough).

The GenderMag method helps software developers & usability professionals 
find and fix software features with such gender-inclusiveness “bugs”.
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A GenderMag Evaluation Looks Like This:

For more about the GenderMag kit or to download: http://gendermag.org/ or contact us at burnett@oregonstate.edu or 
anita.sarma@oregonstate.edu. Facebook (The GenderMag Method). Twitter (@GenderMag) 
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• Pick	a	persona.	eg:	Abi

• Pick	a	use	case/scenario	
in	your	tool,	eg:
– in	Book	Store	Navigator	app...
– “Find	science	fiction	books”
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• Pick an Action for that subgoal. eg:

Action #1: “Tap ‘Browse Off’”:

– Q1. Will Abi do this?  
• Yes/no/maybe                  

Why? Consider Abi’s , … Tinkering

See 
map !
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